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“so… what languages 
do you speak”
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I leave the translation 
to the clever people.
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“so… you use robots to do 
the translation?”
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C3PO doesn’t actually exist

I am fluent in over six 
million forms of 
communication

I’m being sarcastic… 
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“so… why can’t you just 
google translate it?”
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http://www.k-international.com/blog/google-translate/

Web: Richard-Brooks.com | Twitter: @RichardMBrooks

https://richard-brooks.com/


Watch this video
https://youtu.be/LMkJuDVJdTw
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“why 
bother?… 
they all 
speak 
English 
anyway…”
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“If I’m selling to you, I speak 
your language. 

If I’m buying, dann müssen Sie
Deutsch sprechen!”

Willy Brandt
Former Chancellor of Germany
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“If I’m selling to you, I speak 
your language. 

If I’m buying, then you need to 
speak German!”

Willy Brandt
Former Chancellor of Germany
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We English speakers 
believe that loudness 
is the key to translation.
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bonnet de 
douche Rodney
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bonnet de 
douche Rodney
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… I take pride in 
the words 

“Ich bin ein
Berliner” …

June 26th 1963. West Berlin.
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Only said… 
you have a 

nice bottom
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Chin Chin
Love

Web: Richard-Brooks.com | Twitter: @RichardMBrooks

https://richard-brooks.com/


Web: Richard-Brooks.com | Twitter: @RichardMBrooks

https://richard-brooks.com/


Web: Richard-Brooks.com | Twitter: @RichardMBrooks

https://richard-brooks.com/


Surveyed approx. 100 SME 
owners (or senior sales 
people in an SME) to see 
what they would like to see 
in sales training… 
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SMEs Ranking Sales Training Topics

• #1 KAM !!!!!
• #2 Communication
• #3 Selling Strategies
• #4 Lead Gen
• #5 Negotiation
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Your key account Your product The value created

Brooks’ Sales Equation
This isn’t what 
you sell

+ =
This is!!!
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Developed by Paul Watzlawick, Dean Barnlund

You cannot not communicate
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Two ears one mouth
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Go to your key 
accounts and give 
them a bloody 
good listening to. 
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Difficult when its 
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But not impossible

Pre Workshop During Workshop Post Workshop
Registration page: get 
buy in beforehand (its 
easy to drop out of a 
zoom session). 
Waiting room: allows 
people to log in 10 
minutes before. 
Polling: simple polls can 
keep your audience 
engaged. Tech such as 
www.sli.do or 
www.coda.io can help. 

Clarity: Make sure 
everything is clear and 
easily understood. 
Breakout rooms: Needs 
to be enabled before the 
workshop but will make it 
interactive.
Fun: Use gifs, have lots 
of breaks, use the chat 
window. 
Technical issues: It 
probably will go wrong. 

Feedback: ask for 
feedback, can be easily 
administered via google 
forms. 
Slides/Training 
material: Send all slides 
and training material to 
all attendees with a 
synopsis and thank you. 
Review: review and 
improve. 
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https://www.meetcentraleurope.com/
Virtual conference… hosted on Mars?? 

Using this software >> https://www.conferomatic.com/
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Can go viral
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68% of millennials admit to texting “a lot” on 
a daily basis

205 billion emails are sent every day –
considered a less urgent medium

Don’t swim against the tide

But… phone calls do have their place and 
can cut thru the nonsense quickly 

3/5 Procurement Professionals 
are Millennials 
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The Digital 2021 Global Overview Report

https://www.hootsuite.com/resources/digital-trends-q3-update

Population: world’s 
population stood at 7.83 
billion at the start of 2021.

Mobile: 5.22 billion people 
use a mobile. Unique mobile 
users have grown by 1.8% 
(93 million) since January 
2020.

Internet:4.66 billion people 
use the internet in January 
2021.

Social media: there are now 
4.20 billion social media users 
around the world. This figure 
has grown by 490 million over 
the past 12 months.
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To summarise

• Language is contextual
• You’ve got two ears and one mouth
• Communication over zoom is difficult but not impossible
• Trends come and go… but people are people
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Thank you, lets stay connected. 

https://www.linkedin.com/in/richardbrooks/

@RichardMBrooks
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